
Onda 
the easiest way 

to manage a claim



GREAT EFFICIENCY 
ON GREAT NUMBERS

High-frequency property claims
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€

20.000 
claims managed in one year

90%
assignments returned

CLaIMS aVERaGE COST 
REdUCTIOn
thanks to real time control systems 

ManaGEMEnT TIME 
REdUCTIOn
thanks to constant staff training and quality control

90%
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THE CLIEnT 
aT THE CORE
Client-oriented solutions for 
high-frequency property 
claims management

Direct compensation 
by credit transfer to a 

network of 30 exclusively 
affiliated companies

Video-expertise

Prompt settlement

€

A

B
C
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OUR ORGanISaTIOn

HQ in Lucca, company fleet 
and internal quality control.

10 always active logistics 
helpdesks and 5 quality 

checks.

experts throughout Italy, 
who guarantee elasticity and 
their active presence within 
the territory, which means 

short times of inspection and 
management.
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Average inspection 
time: 3 days.

Average claim closing 
time: 30 days.

Ability to handle claims 
on the spot thanks to our 
new Google management 

system FLYWEB.

Flexibility and adaptation 
to market demands.

OUR ORGanISaTIOn



READY 
FOR ANYTHING 

Catastrophic claims
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a TaSK FORCE 
aT THE SERVICE 
OF InSURanCE 
COMPanIES
In case of catastrophic claims, Onda is able to cope 
with any kind of claim by mobilising its task force. 

On March 5th, 2015, an unprecedented weather 
event occurred in Tuscany. 
In the next 24 hours, Onda replied to that 
exceptional situation using most of its resources 
located in the national territory.
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COMPETEnCE 
in assessing policy general 
conditions of insurance on the spot

CaRE and 
PROFESSIOnaLISMà 
in clients management

TIMELY InTERVEnTIOn 
to minimise business interruption

TIMELY 
EXaCT RESTORaTIOn 
aSSESSMEnTS 
to reduce costs and speculations

TaSK FORCE 
Loss adjusters: 50
Logistics officers: 12
Managers: 4

80%
Saving up to 80% on claims 
settlement

€



COMPLEXITY 
EXPERTS 

Complex claims
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10
loss adjusters compose the team dedicated to the 
management of complex claims

SKILLEd EXPERTS 
specialised in claims management

TYPES OF CLaIMS
large fires, machine failures, floods, earthquakes, 
civil liability, business interruption and pollution
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TIMELY and 
PROFESSIOnaL 
ManaGEMEnT

Management of prompt recovery 
and restoration activities at 
damaged production sites

Management of media 
relevant claims

Prompt first inspection 
H24/24 and 365/365

Experience in 
managing large 
corporate clients

A

B

D

C

NEWS



dROnES
Drones with thermal 
cameras and 4K cameras 
for 3D topographic and 
photogrammetric surveys

Complex claims 13



EnaC CERTIFIEd 
OPERaTORS
“Remote Aircraft Piloting” pilots certified 
by the Italian Civil Aviation Authority 

ENAC

Complex claims 14
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EndOSCOPE 
Video inspections with electronic 
endoscope on machinery and equipment
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THERMOGRaPHY
Predictive investigations and 
post-claim inspections
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anaLYSIS 
and SaMPLInG
Surveys with photoionization detectors 
to search for accelerants and sampling
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SaFETY
Equipment for interventions 
in dangerous places



Onda 
20 years of experience 
in claims management



Via Romana 615/p, loc. arancio, 55100 - Lucca
mail  info@ondagroup.net
ph  +39 0583 44 19 11
fax  +39 0583 17 70 157


